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1. PURPOSE OF REPORT 
 

This report describes the work of the Glamorgan Record Office for the 
period 1 June to 31 August 2008.   

 
2. RECOMMENDATION 

 
Members are asked to note the contents of this report. 

 
3. BACKGROUND 
 

A. TO ADVANCE THE NEW GLAMORGAN RECORD OFFICE 
PROGRAMME 

 
1. To procure a replacement for existing 

accommodation 
 
Building programme 
Following the groundworks that commenced on 9th June 
where the site was raised and other preparatory works 
carried out, work on the main building programme began 
in earnest on 18th August. 
 
Site offices and infrastructure have been established by 
the contractors, Carillion.  Piling of the foundations will be 
completed in early September and a substantial amount 
of activity will then be taking place as the main frame of 
the building is constructed. The poor weather prevailing 
during August has not affected progress. 
 
A revised programme has been agreed, extending the 
contract by two weeks to 70, (due to the inclusion of the 
Christmas period – traditionally non-working in the 
construction industry), which gives a date for Practical 
Completion of 18 December 2009. 
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Detailed design process 
Work has continued on the detailed design of the 
building, with regular meetings with Carillion and 
Chandler KBS, the employer’s agents.   
 
 
  

Expenditure Report  
  
Draw down for 6 Authorities 404,753.53 
To be drawn down with next stage 
payment 7,891.87 
From Reserve 14,825.60 
Total  427,471.00 
  

Breakdown of Expenditure   
Building construction  394,114.43 
Land Cost  0.00 
Professional Fees 7,891.87 
Admin Fees and Internal Costs 10,630.65 
Furniture and Fit Out 10,639.10 
ICT Equipment and Voice Comms 0.00 
Contingencies 0.00 
Planning Risk 0.00 
Decant    
   Preparation for Decant 4,194.95 
   Removal Costs 0.00 
Conservation Equipment 0.00 
Double Running Costs 0.00 
Publicity and Launch 0.00 
Total 427,471.00   

  
 

Expenditure is within predicted levels and the NGRO 
programme remains on target for completion within 
budget. 

    
2. To complete essential projects 

 
Packaging 
The packaging project continues to make good progress.  
A total of 22,647 bespoke boxes has now been made, 
containing almost 27,000 volumes.  Packaging of volumes 
at the Maltings outstore is almost complete and the 
team’s attention has moved to the stored plans which 
have to be separated, flattened, rolled and numbered 
following identification by Richard Morgan, the Archivist 
responsible. They comprise very large collections of 
architects’ plans deriving mainly from the former 
Glamorgan County Council architect’s department and 
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Mid Glamorgan County Council land and buildings 
department, together with collections of drawings and 
plans transferred from Cardiff Docks Board and the 
central government Board of Trade. At this stage all that 
is possible is the clear identification of the different 
collections and the provision of temporary unique 
reference numbers to individual items in preparation for 
packaging.  Two thousand unidentified Ordnance Survey 
plans stored in the Glamorgan Building have been rolled 
and wrapped during the quarter bringing the rolled plan 
total to over 19,000 so far.   
 
The Conservator has also repackaged in custom made 
boxes a large collection of glass and sheet film negatives 
[1994/51] which show roads, bridges, schools, docks etc. 
in the central Glamorgan area which date from 1950 to 
1970.  
 
Two new Packaging Assistants were appointed in July 
and are now fully trained and proving to be most efficient. 
The Preservation Assistant has also returned from her 
maternity leave which means there are now at least three 
people working on the packaging at any one time. 
   
Bar-coding of the Collection in preparation for the move 
and the associated development of the Document 
Locations database continue to make good progress.  
The database now contains around 55,000 entries.  As its 
accuracy and reliability improves its operational benefit 
increases.  The Collection in the Glamorgan Building is 
virtually complete and the Maltings outstore now about 
75% complete. The two students who have worked 
throughout the summer vacation period have made 
significant inroads into the latter. They have also 
contributed much needed assistance with packaging, 
measuring and moving of records when required. 
 
The next stage of this process will involve that part of the 
Collection held at Atlantic Wharf.  As conditions in the 
Record Centre and its strongroom are considerably more 
comfortable and stable than the other outside repositories 
winter work is planned for this location.  
 
To transport staff to their place of work for the day a taxi 
service has been used.  Meanwhile vehicles are hired 
weekly to collect and return documents requested in the 
searchrooms from the outside repositories and to take 
staff to meetings and events.  When the anticipated 
annual spend was calculating it proved to be cheaper to 
lease an estate car to cover requirements of both the 
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NGRO Programme and the general activities of the 
Office.  The lease is covered by Programme budget while 
fuel and sundries are picked up in the revenue budget.   
 
Disposal of some published material, a quantity of 
Statutes that are widely available elsewhere, was 
accomplished using a specialist contractor during this 
period.  
 
 
 

Boxes  
Made 

Volumes 
Boxed 

Plans 
Rolled 

Negatives 
Packed 

 
22,647 

 

 
26,893 

 
19,016 

 

 
5,690 

 
 
Fit out 
GRO staff have begun working with the appointed Interior 
Design and Fit-out contractor – Eastlake Commercial 
Interiors. 
 
Members of the Fit-Out Working Group have visited the 
showrooms of Steelcase and Triumph who provide most 
of Eastlake’s range. Of particular relevance is that 
Triumph is based in Merthyr Tydfil and is a significant 
local employer. 
 
The Group have also visited a number of other Record 
Offices to get some design ideas, including Wiltshire and 
the London Metropolitan Archives, where there have been 
either new builds or major re-fits. 
 
Decant 
Within the next quarterly period the tender for the decant 
will be advertised.  More leading service providers in the 
field have visited the Office to promote their business and 
have provided sound practical advice on the move in 
order that ‘best practice’ is followed. 
 
Indicative prices suggest that the contract is likely to be 
above EU contract thresholds and will need to be 
procured under OJEU procedures. This will be managed 
on our behalf by Cardiff County Council’s Procurement 
Section.  
 
It is intended to run a Pre-Qualification exercise before 
the actual Invitations to Tender are issued. This will help 
to ensure that only those companies properly able to 
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handle an operation of this magnitude are in the final 
running and valuable time is not wasted by project and 
procurement staff in trying to evaluate poor tender 
submissions. 
 
ICT 
A first-class ICT service from Cardiff University is 
currently provided at a very reasonable cost, which from 
enquiries made, would be difficult to match with either 
commercial or local authority provider. 
 
The current provision is by way of a Service Level 
Agreement and this is being developed into a 
Memorandum of Understanding between the University 
and the Record Office, as a first stage in establishing the 
feasibility of continuing existing supply both at the current 
location and in the new Office.  The benefits of this will be 
continuity of service and a lower overall revenue cost.  
 
All ICT equipment being purchased is being procured with 
the planned service requirements of the new Office in 
mind.  
 
Publicity 
The New Glamorgan Record Office continues to attract 
media interest. The July issue of Cardiff’s Capital Times 
includes a report on the improved facilities in the new 
building and a photograph. 
 
Cardiff was one of only two locations in Wales to host a 
large screen display for the Beijing Olympics.  The screen 
in the Hayes will remain in place until after the London 
games and is managed by the BBC.  The Office has been 
approached to supply historic images of the city to be 
shown from the end of August and is in discussion with 
the project staff on additional material.  One obvious 
source is promotion of the new building and the 
advertisement of the improved services which it will 
facilitate. 
 
As the construction work proceeds, much more material 
and photographs of the new Office will become available. 
These will be added to the notice boards around the 
building to keep visitors informed of progress.  The 
Outreach Group will take on the task of continually 
updating users and others of progress towards the move 
into the new building. 
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Added value 
Several ‘added-value’ projects have been identified and 
funding applications will be made during the various 
application periods of suitable funders towards the end of 
2008 and early 2009.  Typically, these projects involve 
specialist conservation equipment, resources for 
developing the Office’s education work and equipment or 
resources to facilitate our ability to make the Collection 
more available online, including through digitisation. 
 
 
 
 

B. TO ENHANCE THE COLLECTION 
 

1. To maintain existing service levels 
 
Ensure consistency 
Monitoring of new accessions over the past quarter 
shows that only 36% were processed within 10 working 
days, which suggests that an upward revision of the 
target may be in order. 
 
In the continued absence of a Strongroom Supervisor, 
the Principal Archivist and Archivist with responsibility for 
Collections Management have started taking regular tours 
of the strongrooms, aiming to identify any housekeeping 
issues which could affect the Collection. The results of 
these tours are being passed back to the professional 
staff and NGRO packaging team, as appropriate.  
 
Plan for receipt of records 
Following a presentation in July by the Principal Archivist 
at the Area AGM of the Cardiff and the Vale Scout 
Council, there has been a proposal to form a working 
group of Scout Group Leaders.  The levels of interest 
from Group Leaders coinciding with the end of the year of 
anniversary celebrations for Scouting make this an ideal 
time to seek out new material that can be deposited after 
the move to new premises. 
 
Maintain CALM 
Monitoring data entry standards in CALM’s accession 
database continues, and work has been done to provide 
additional functionality which will allow more effective 
monitoring of the processing of new accessions, 
integrating functions currently performed by a standalone 
Access database. 
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However, the implementation of the cataloguing database 
was postponed pending Welsh County Archivist Group 
discussions as to whether there should be a unified 
approach across Wales in developing a standard 
cataloguing template. It was eventually decided that the 
Office would proceed with the template already 
developed, which closely follows local and international 
standards of archival description.   
 
Maintain conditions in existing accommodation 
In the Records Centre a lock has been placed on the 
connecting door between strongrooms 1 and 2.  This 
means that Cardiff County Council staff can access 
modern records in strongroom 2 but have no access to 
the archive store. 
 
In the Glamorgan Building the strong rooms have been 
cleaned by conservation staff.  There have been the 
usual incidences of dead pigeons in the light wells but 
University maintenance staff continue to respond rapidly 
when needed and to clean the areas regularly.   
 
Assess demands for conservation 
Conservation work is limited to emergency response to 
allow public access to documents.  Other interventive 
conservation treatments are restricted to volumes in the 
packaging project when the need arises. 
 

• Three broken glass negatives were discovered 
when packing material in the collection [1994/51] 
mentioned in the Packaging section. The damage 
seems to have happened before the negatives 
came to the Office. The broken shards have been 
immobilised to prevent further damage.  

 
• A scarce copy of the Wheatsheaf news letter, Dec. 

1931 [DWAW 24] has been cleaned, flattened and 
repaired for copying.   

 
At the request of the County Archivist for West 
Glamorgan the Conservator visited West Glamorgan 
Archives to open a collection of sealed plans, duplicates 
of the Glamorgan Quarter Sessions sealed orders series 
which the Glamorgan Archivist has agreed to leave in 
Swansea to enable access for users in the west of the 
former county.  As the project proved to be larger and 
more complicated than described, a report was compiled 
which outlined what is required to make this collection 
accessible. It is possible that the conservation unit may 
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be contracted to carry out this work following the move to 
the new building. 
 
A further report was produced for Swansea University 
Library on the quality of some recently procured binding 
work. The work proved to be of a very low standard and 
the Conservator has provided recommendations on how 
this can be avoided in the future. 
 
Liaise with contributing authorities on records 
management 
The Record Office continues to facilitate the South Wales 
Information Forum (SWIF) which was attended this 
quarter by the Glamorgan Archivist and Harvey Thomas, 
Records Officer.  The Glamorgan Archivist continues to 
meet and to liaise with Cardiff County Council’s 
Information Manager on issues relating to the operation of 
the Records Centre and the remaining modern records 
stored in the archive strongroom. 
 
Laura Russell, Archivist, also attended the Welsh 
Electronic Records Management group (WERM – 
formerly Welsh Electronic and Information Management 
Group – WERIM) in Llandrindod Wells. The guest 
speaker at this meeting was Kelvin Smith former head of 
Records Management at The National Archives who 
spoke about the challenges of managing records in a 
digital age. 
 
 

2. To complete projects essential for the NGROP 
 

Plan for the use of CALM in the NGRO 
This task is to be integrated into the new building 
programme and targets have been amended accordingly. 
  

   Plan for the receipt of digital records 
The target for this task has been extended to 2009 as it is 
partly dependant on the choice of ICT provider for the new 
Office. 
 

C. TO PROMOTE ACCESS TO THE COLLECTION 
 

1. To maintain existing service levels 
    

     Ensure consistency 
Statistics were extracted from the Office’s electronic post-
book showing that in the year April 2007-March 2008 
81% of correspondence was replied to within the target 
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time of 10 working days. We will consider if and how this 
figure may be improved. 

 
A trial scheme to monitor telephone enquiries has been 
run for two weeks.  If the method is successful it  will be 
extended for a further period to record the quantity and 
types of enquiry and the time taken to reply which can be 
compared with the same information for written enquiries 
to ensure that equitable systems are in place for dealing 
with both types.  

 
A form letter/email has been introduced to acknowledge 
receipt of payment for searches which is often sent 
separately from the actual instructions for searching. 

 
The searchroom staff received training in the 
Ancestry.com website, in Ordnance Survey and tithe 
plans and the records of Burial Boards. 

 
Catalogues of records transferred to West Glamorgan 
Archive Service have been removed from 32 of the 85 
subject-based handlists in the searchroom, and the lists 
of contents amended.   

 
No feedback was received which required a reply from 
the Glamorgan Archivist. 

       
Access to records 
The Freedom of Information Act and Data Protection Act, 
taken together, have introduced a new regime of access 
to records. There is a presumption that records will be 
made available unless there are reasons for restricting 
them, one of the reasons being the protection of sensitive 
information on individuals who may be living.  Guidance 
to applying the acts suggests that requests for access 
should be considered on a case-by-case basis. Against 
this there is a need for consistency both within the Office 
and between offices holding similar classes of records. In 
association with the Welsh County Archivists’ Group, and 
partly in response to an on-going enquiry at Powys 
Archives, access to school records has been re-evaluated 
and the decision taken that access to Admission 
Registers and Log Books less than 100 years old should 
be restricted. Formerly these records were fully open after 
75 and 30 years respectively. Information from Registers 
on individuals less than 100 years old (where it can be 
shown that they are not living) will be extracted by staff, 
and logbooks will be examined individually to determine if 
they contain material which should be restricted. 
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Notices to alert searchers to possible restrictions have 
been placed in the relevant handlist binders in the 
searchroom.     

 
Gather information on users 
49 searchers used the genealogy website Ancestry.com 
in the copy searchroom. 
 
Statistics extracted from the Archives Network Wales 
(ANW) website reveal that Glamorgan catalogue data 
averaged 43,622 views per month over the last quarter, 
representing about 13% of ANW’s total views from June 
to August.  
 
The National Archives website, which hosts the Access to 
Archives (A2A) portal, in common with hundreds of 
.gov.uk websites, was hit by a widespread Internet 
“botnet” attack during June and July. Consequently traffic 
statistics have been artificially inflated for these months 
and are not being reported. The August figures are not 
currently available. 
 

   Manage programme of on-site group visits 
The Cardiff Caledonian Society attended the Office one 
evening for a tour, a talk on the services provided and an 
opportunity to ask questions. This long established group 
will be depositing their records in the new building.  
 
A family history class organised by Vale of Glamorgan 
Borough Council Lifelong Learning visited the Office and 
was given a tour together with a display of documents 
and a talk on the work of the Office.  
 
The First Friday group met twice during the quarter. 

    
Maintain service to educational users 
A familiarisation day for secondary school teachers was 
held in June.  The event was attended by 7 teachers from 
schools in the Cardiff, Vale and Mid Glamorgan areas. 
The format of the first part of the day followed the usual 
pattern of previous courses with the participants having a 
tour of the Office, introduction to the searchroom and a 
chance to look at original sources.  In the afternoon 
session the participants were invited to test out some of 
the Office’s educational resources, the Cardiff: the 
Building of a Capital database, Gathering the Jewels 
website, the new Hughesovka web pages and the Strike 
CD-Rom.  One person was invited to browse around the 
different sites in front of the other participants, explaining 
how easy the site/resource was to use and giving useful 
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feedback on how they could be improved.  Worksheets 
were devised in order to encourage the participants to 
explore all the sources fully and to get the most out of the 
session. The feedback has been useful to help staff 
improve existing sources and to feed comments and 
observations into any future projects. Several of the 
teachers have expressed an interest in returning on 
placements, in particular one teacher who wishes to 
develop resources for children with special needs. The 
evaluation of the course by teachers was very positive 
and one commented that they had been made ‘more 
aware of the resources available – can see the 
possibilities of using these sources with pupils to become 
more hands on.’ 

 
The House History exhibition has been on display at the 
ESIS (Education, Support and Improvement Services for 
Bridgend, Caerphilly, Merthyr Tydfil and Rhondda Cynon 
Taf) headquarters in Nantgarw for six months.  Together 
with the House History DVD, it was used as part of 6 
training courses arranged by the History Advisor.  A total 
of sixty-nine schools from our local authority areas had 
access to the exhibition and took leaflets on our services. 

    
During the last year the Record Office has benefited from 
the advice and experience of the National Grid for 
Learning Cymru (NGfL Cymru).  This organisation is 
managed by WJEC on behalf of the Welsh Assembly 
Government and since last summer has been given an 
enhanced remit to develop its library of interactive 
resources for teachers and learners at all levels.  A Field 
Officer has attended the Teacher Familiarisation Days to 
build links with teachers and in this quarter a further 
meeting has led to agreed actions for the future including 
setting up links between the NGfL Cymru website and the 
educational resources on the Record Office site, the 
promotion of the CD-Rom on the Tonypandy Riots and 
planning a map resource for teachers using Merthyr 
Tydfil.  The template for this was developed in a pilot 
project in Flintshire. 

 
   Liaise with heritage initiatives 

The Glamorgan Archivist attended the first meeting of the 
Rhondda Cynon Taf CBC Museums Advisory and Herian 
Group, established to co-ordinate cultural heritage 
initiatives in the county borough and held at Rhondda 
Heritage Park.  
 
Discussions for future co-operative working have been 
held with staff of the Cardiff Museum, not only looking 
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forward to contributing to the new exhibition spaces due 
to open in 2010, but also the Museum’s use of facilities in 
the new GRO.  These range from use of the storage area 
and conservation skills of staff, to use of the searchroom 
area for supervised consultation of artefacts.  Cardiff 
Museum’s new staff visited the Office for a tour and brief 
induction.  The Record Office was also invited to 
contribute to a formal learning plan compiled by an 
educational consultant for the Regimental Museum at 
Cardiff Castle.  Actions discussed were the co-ordination 
of school visits to sites in Cardiff, the integration and 
sharing of resource materials, technology and skills and 
an ICT link between sites. 
 
At a national level the Glamorgan Archivist has attended 
meetings of the Archives and Records Council Wales and 
the Welsh County Archivists’ Group.  One meeting was to 
agree a united response to the collection of CIPFA 
statistics and the National Archives self-assessment 
questionnaire which each office has completed and 
returned during the quarter.  The discussion had the 
benefit of information supplied by the Principal Archivist 
from her membership of the TNA Self Assessment Panel 
on the process and questionnaire, and will be making 
suggestions for alterations to the format and to specific 
questions.  The Principal Archivist has attended a 
meeting of the Public Services Quality Group and a 
meeting of National Council on Archives, both UK-wide 
organisations. 
 
The Record Office continues to maintain links with local 
organisations.  A report was prepared for the meeting of 
the Executive Committee of Glamorgan Family History 
Society and a template form prepared for the applications 
by the Society for permission to publish indexes or 
transcripts of documents held by the Record Office.  The 
Principal Archivist also attended the Herian Partner and 
Stakeholder Meeting at the Blaenavon Visitor Centre, 
which featured the Tonypandy Powerhouse Project as a 
case study.  
 
This quarter saw the launch of the Powerhouse Project, 
Tonypandy Riots DVD. Students from Tonypandy 
Community College had previously visited the Office for a 
tour and to consult records of the Glamorgan 
Constabulary. Their research formed part of an 
educational and promotional DVD about the Tonypandy 
Powerhouse. The Office, represented by Charlotte 
Hodgson and Laura Russell, was invited to attend the 
project launch, officially opened by First Minister Rhodri 
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Morgan. A further element to the project is the production 
of a teaching resource pack to accompany the DVD 
which will be supplied to secondary schools across South 
Wales. The project coordinators visited the Office to work 
with Laura Russell on the compilation of digital copies of 
original source material to be included in the resource 
packs. 
 
The Record Office has responded in this quarter to 
appeals for information from the archives sector, namely 
from Tameside Local Studies and Archives Centre on 
volunteer policies and from Essex Record Office 
undertaking a mapping exercise on archive outreach 
events. In both cases copies of policies and details of 
events and projects were supplied.  The experience 
gained by staff through the new building programme 
continues to be disseminated throughout the sector.  In 
this quarter the Programme Director explained the 
procurement process and lessons learnt to staff from 
Worcestershire and Lancashire Record Offices which are 
both in the early stages of similar projects. 

 
Community Archives 
The Community Archive Wales Project, funded through 
the Assembly Government’s communities@one initiative, 
has continued to develop during the quarter.  The 
Glamorgan Archivist attended Project Management 
Group meetings, usually by video conference from 
Swansea University. After a period of uncertainty the 
project has received guaranteed funding until the end of 
2008.  Staff are now seeking further funding to continue 
the work into 2009.  The project was celebrated at the 
Senedd launch of the Archives and Records Council 
Wales’ strategy, attended by Record Office staff.  
 
Women’s Archive of Wales 
The Heritage Lottery Funded project, Women’s History 
Roadshows, is progressing to target.  The Glamorgan 
Archivist has attended several meetings of the Project 
Management Group and staff have assisted in preparing 
the project budgets.  Although no roadshows have been 
held in the contributing authorities during the quarter 
records continue to be received which relate to 
Glamorgan and are reported in Appendix 1.  Two 
meetings of the Executive Committee, on which the 
Glamorgan Archivist sits as archives advisor, were hosted 
in the Record Office.   
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   Manage programme of external events 
Staff attended the Glamorgan Family History Society 
Open Day at the National Waterfront Museum in 
Swansea on 12 July.  The annual event is a great 
opportunity for family and local historians to meet, seek 
help and advice on their research and to browse the stalls 
of local and national organisations including family history 
societies from a far a-field as Cornwall. The Museum 
attracts hundreds of visitors every day and was excellent 
in raising the profile of the Office through leaflets and 
advice to those who had never before considered family 
history as a hobby. There was much interest in the 
display on the New Glamorgan Record Office which was 
produced as a slide show of images on a lap-top.  The 
Office display looked very professional with the pop-up 
stand providing a useful back-drop and the family history 
exhibition attracting interest. 
 
The newly formed database of events has been 
constructed to assist staff in managing resources needed 
to prepare for external events.  It stipulates requirements 
in terms of the exhibition and ICT equipment, the number 
of leaflets to be copied, whether publications and a cash 
box are needed, the vehicle size and assigned staff 
members.  It has been a useful tool ensuring for instance 
that exhibitions are not double booked, and there is space 
to give feedback on the event so lessons learnt can be 
applied in the future.  In the new Record Office there will 
be more opportunities to host events as well as attend 
outside events and trialling this database now will assist 
in future management of an events programme. 

 
  2. To complete projects essential to the NGRO 
 
   Develop web site 

The new version of the website was launched at the 
Glamorgan Archives Joint Committee meeting in July.  
Staff and selected users have completed evaluation 
forms.  The results have yet to be assessed. 

 
Heather Mountjoy, Archivist and Jenny Jones, Information 
Officer, attended a free seminar on digital marketing at 
the Millennium Centre, Cardiff, provided by Precedent. 
Two consultants gave advice on tracking online use of 
websites and how to utilise feedback from users to make 
improvements to your online presence. 

 
   Contribute to ARCW’s strategic grant programme 

The Glamorgan Record Office was one of many offices in 
Wales to staff a stand at the launch of the ARCW 
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Strategy at the Senedd, on 9 June, International Archives 
Day.  The pop-up display stand was shown off to 
advantage and a presentation on the new building was 
available on a laptop computer.  This prompted questions 
not only from members of the public but from the staff of 
other record offices attending the launch. 
 
A meeting of the Archives-Wales project management 
board was hosted at the Office and attended by the 
Glamorgan Archivist.   

 
Comments on the planned work to revise and upgrade 
the ANW website have been supplied to ARCW. 

 
ARCW’s joint application for funding to the National 
Cataloguing Grants Scheme has passed the first stage.  
A more detailed bid is being prepared for submission for 
phase 2.  Glamorgan is represented by the Cardiff 
Chamber of Commerce and Powell Duffryn collections.   
 

   Prepare contingency plan for access 
Following internal discussion, a list of organisations to be 
notified of restrictions of access likely to occur, together 
with a timetable for issuing information, will be drawn up.  
A notice has been placed on the website to inform 
prospective visitors of a potential closure for a period from 
three to six months beginning in January 2010 while the 
move to the new office is completed. 
     

D. TO ENSURE EFFECTIVE MANAGEMENT OF RESOURCES 
 

1. To maintain existing service levels 
 

Maintain appropriate levels of staffing 
The Programme Director, Gary Tuson, has been 
appointed as the new County Archivist of Gwent, taking 
up his post on 1 September.  His primary task will be to 
manage the service’s new building project.  Following an 
internal recruitment process the Project Officer, David 
Pellegrini, has been appointed as his successor, ensuring 
much needed continuity to the programme.  A further 
internal advertisement enabled the appointment of 
Geoffrey Edwards, Archivist, as Project Officer.  Both 
posts are temporary until the completion of the move to 
the NGRO and commence on 1 September.  An 
advertisement has been issued to recruit a temporary 
Archivist. 
 
The secondment to Community Archives Wales of the 
Records Assistant has continued. Berwyn Thomas 
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contributed a valuable period as a casual employee but 
has now terminated his contract following a move to 
England.  Options for maintaining the strength of the 
operational staff are under consideration.  A disciplinary 
action against a member of staff has been completed and 
a final warning placed on the appropriate file.   
 
The Office closed to the public for the two days of 
industrial action by Unison members. 
 
Work experience placements were given to one pupil 
from St Teilo’s School, Cardiff, and one from Bassaleg 
School, Newport who was unable to find a suitable 
placement nearer home. 

 
           Continue commitment to IiP 

The Glamorgan Archivist attended a two day course on 
the Principles of Leadership. 
 
Other training is reported under the task to which it 
pertains. 
 

 Monitor office systems to ensure compliance 
Staff have assisted District Audit in their completion of the 
2007/08 audit by supplying information on a number of 
issues raised. 
 

2.  To complete projects essential for the NGROP  
 

Integrate electronic and paper filing systems 
Work on this task has been moved forward to next year 
as no staff are available to assist the process. 
 
Investors in Volunteers 
Two new volunteers were recruited from recent 
graduates; they worked on listing and on adding 
Collection Level Descriptions to the handlists; both have 
now found paid employment elsewhere. In total, 6 
volunteers worked for 127 hours during the quarter. 
 
PACR 
A record is being maintained of conservation work 
undertaken to contribute to the portfolio necessary for this 
registration. 
 
Complete hand-over of services 
The Glamorgan Archivist held further meetings with 
Human Resources representatives from Cardiff CC and 
Rhondda Cynon Taf CBC.  Initial information on 

Glamorgan Archives Joint Committee - 12th September 2008

20



accessing Cardiff CC’s internal financial systems and 
intranet has been received but is not yet fully functioning. 
 
Agree staffing establishment for NGRO 
A first draft has been prepared and costed; consultations 
with Human Resources colleagues, union representatives 
and existing staff are planned for the next quarter. 
 
Agree revenue budget for NGRO 
This task is linked to the completion of the detailed design 
process and, to some extent, the decisions on fit out and 
ICT provision. 
 

 
SUMMARY 
The start on site after such lengthy preparations has dominated the 
quarter and it is both appropriate and fortunate that the changes to the 
Programme team have coincided with this gateway event.  Gary Tuson 
has made a major contribution to the NGRO Programme; his successor 
and his colleague have the skills and experience necessary to bring the 
building project and its associated arrangements to a highly successful 
conclusion.  Meanwhile, all staff are focussing on the targets for 
completion of tasks essential for the new building and planning to 
deliver improved services in the upgraded facilities we shall soon 
occupy. 
 
 
 
 
 

 
Susan Edwards 
Glamorgan Archivist 
29 August 2008  
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Appendix 1: Accessions 
 
Cardiff City Council records, 1975-1978 
Accession No: 2008/106 Reference No: DCCF/C/RE/1,2,4 
Electoral registers. 
 
Ewart Parkinson Papers, 1965-2008 
Accession No: 2008/107 Reference No: D563 
For details, see “Notable Accessions” below. 
 
Ursula Masson, Historian, Papers, 1970s-2008 
Accession No: 2008/108 Reference No: DWAW/30 
For details, see “Notable Accessions” below. 
 
Eric Fletcher Collection, 2008 
Accession No: 2008/109 Reference No: D272/4 
Photograph of WWI memorial plaque from Charles Street Wesleyan Church, 
Cardiff, found in Cathays Cemetery chapel. 
 
Ruth E Abbott Family Papers, 1928-[mid-20th century] 
Accession No: 2008/110 Reference No: D564 
Canton Municipal Secondary School pupil's report book for Doris Volpert, 
1928-[1931]; Howell's School, Llandaff, geography exercise book of Ruth 
Miara, [mid-20th century]. 
 
Carmel Welsh Independent Chapel, Penrhiwceibr, Records, 1960 
Accession No: 2008/111 Reference No: D566/1/1 
Annual accounts 
 
Salem Welsh Baptist Chapel, Nantyffyllon Records, 1909-1965 
Accession No: 2008/112 Reference No: DWBAP3/61-67 
Annual accounts, 1909, 1926, 1931,1932, 1958, 1965. 
 
Tabernacle Congregational Church, Aberdare, Records, 1963 
Accession No: 2008/113 Reference No: DECONG2/10 
Report for the year 1963. 
 
Zion Independent Church, Rhymni, Records, 1944 
Accession No: 2008/114 Reference No: D567/1/1 
Annual report and accounts. 
 
Edgar L. Chappell of Cardiff Collection, 10 Sep 1947 
Accession No: 2008/115 Reference No: DCH/56-58 
Invitation to Alderman Chappell to an Afternoon Tea and to a Reception and 
Luncheon on the occasion of the presentation of Cardiff Castle & grounds, 
with Sophia Gardens, to the City of Cardiff by the Marquess of Bute; 
programme for presentation ceremony. 
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Union of Welsh Independents Records, 1921-1957 
Accession No: 2008/116 Reference No: D568/1/1-2 
Handbook for Pentre and Ton, Rhondda, 1921; Handbook for Ferndale and 
district, 1957. 
 
Masters Family of Mountain Ash Papers, 1892-1987 
Accession No: 2008/117 Reference No: D411 
For details, see “Notable Accessions” below. 
 
Cardiff Prison Records, 1880-1988 
Accession No: 2008/118 Reference No: DHMP 
For details, see “Notable Accessions” below. 
 
Caerphilly Methodist Circuit Records, 1946-1992 
Accession No: 2008/119 Reference No: DWES/CR/657 
Account book, 1992; cheques & bank statements, 1946-1958. 
 
Ernest Ham Collection , 1953 
Accession No: 2008/120 Reference No: D571 
Miniature watercolour of Barry Island, painted by Ernest Ham in 1953. 
 
Glamorgan Family History Society Records, Sep 2007 
Accession No: 2008/121 Reference No: D37 
Journal of the Glamorgan Family History Society, No. 87. 
 
Cynon Valley District Council Records, 1988-1995 
Accession No: 2008/122 Reference No: DCCV 
Committee minutes and reports. 
 
Glamorgan County Council Highways Section Records, 1935-1991 
Accession No: 2008/123 Reference No: GD/R 
Press cutting book, including articles relating to roads from South Wales 
newspapers, 1948-1955; bound volume of accident record maps for West 
Glamorgan, 1946-1954; aerial photographs of the Neath area, Oct 1966; 
accepted tender for the reconstruction and widening of Graig Las Bridge and 
approaches on the Blackmill-Tonyrefail County Road, A4093, Oct 1935; 
photographs of Ynyscynon Street, Cwmbach [c. 1920] and 1991. 
 
Robinson Family of Aberfan Papers, c. 1914-c. 1937 
Accession No: 2008/124 Reference No: DX639 
Photographs of army training and service in Flanders of William Robinson; 
family photographs and postcards. 
 
Women's Royal Air Force Records, c. 1918 
Accession No: 2008/125 Reference No: D573 
Photographs (copies) of Women's Royal Air Force. 
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Agnes Irene James (nee MacDonald) Papers, 1913-1992 
Accession No: 2008/126 Reference No: DWAW/31 
For details, see “Notable Accessions” below. 
 
City of Cardiff High School for Girls Records, 1949-1956 
Accession No: 2008/127 Reference No: DWAW/32 
City of Cardiff High School for Girls magazine, 1949, 1950, 1952, 1954, 1956. 
 
Elizabeth Saunders of Sengehenydd reminiscences, c. 1989 
Accession No: 2008/128 Reference No: DWAW/33 
Audio cassette and CD of Elizabeth Saunders talking with her grandaughter, 
Cathrine White, primarily about the Senghenydd mine disaster of 1913, and 
also about the First and Second World Wars, c. 1989; plus transcript. 
 
Women for Life on Earth Records, Dec 2002 
Accession No: 2008/129 Reference No: DWLE/12/1-4 
2 photographs, email and banner relating to Greenham Common 20th 
anniversary. 
 
Barbara Hetherington of Abergavenny Photographs, 1986 
Accession No: 2008/130 Reference No: DWAW/34 
Colour transparencies of Bargoed Women's Co-Operative (captioned ''Blouse 
Makers of Bargoed'') and of Socelex Animal Sanctuary, Abertillery (captioned 
''Maria's Ark''). 
 
Wales Women's Rights Committee Records, 1975-1982 
Accession No: 2008/131 Reference No: DWAW/35 
For details, see “Notable Accessions” below. 
 
Lisburne Stores, grocers, Abercynon, photograph, [c. 1910] 
Accession No: 2008/132 Reference No: D574 
Photograph of Lisburne Stores, Abercynon, a grocer's shop, showing the 
owners Mrs Elizabeth Maddocks and Mr John Phillips Maddocks, and also 
errand boy, Dickie Gough, outside shop. 
 
Stephenson and Alexander, Estate Agents, Cardiff, Records, c. 1880 
Accession No: 2008/133 Reference No: DSA 
Ordnance Survey 25'' First Edition 27.1 and 27.6. 
 
Homfray and Clay family papers, 1889-1974 
Accession No: 2008/134 Reference No: D259/2 
Legal papers relating to the Homfray and Clay families. 
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Robinson Family of Aberfan Papers, 1907-[c. 1960] 
Accession No: 2008/135 Reference No: DX639 
''The Essayes or Counsels Civill & Morall of Francis Bacon Lord Verulam'' 
(1907), presented to William Robinson by Merthyr Tydfil County School, 1910; 
certificate of recognition presented to Elizabeth Myfanwy Owen by the Joint 
Committee of the British Red Cross Society and the Order of St John of 
Jerusalem, 1919; photograph of W.R.B. Robinson, Ian Dewar, James Killeen 
and Ron [Phillips?] at seaside resort, [c.1960]; digital copies of photographs of 
William Robinson and Elizabeth Robinson (nee Owen), [1950s]. 
 
Robinson Family of Aberfan Papers, 1914-1918 
Accession No: 2008/136 Reference No: DX639 
Photograph of William Robinson and fellow trainees at the officer training 
camp at Gidea Park, Essex during the First World War. 
 
Robinson Family of Aberfan Papers, [1914-1918]-Jan 1953 
Accession No: 2008/137 Reference No: DX639 
Unused postcards of Groot straat and of Huis der pastoor, both in Over-
Boulaere, Flanders, [1914-1918]; letter from Mrs Mary Robinson to her 
grandchildren, Jan 1953. 
 
Assembly of Welsh Counties Records 
Accession No: 2008/138 Reference No: tbc 
Minutes 
 
Trinity House Records, 1958-1998 
Accession No: 2008/139 Reference No: D576 
Plans, equipment schedules, electrical and engineering drawings relating to 
Nash Point Lighthouse, near St Donats (1958-1998), and to Flatholm 
Lighthouse (1987). 
 
Llandough Hospital Records, 1933-1970 
Accession No: 2008/140 Reference No: DHLL/15/3, 

DHLL/19 
Visitors' ''book'', with signatures of members of groups visiting the hospital, 
1933-1936; Ward Duty Register, arranged alphabetically by name of nurses, 
1966-1970. 
 
Whitchurch Hospital, Cardiff, Records, 2008 
Accession No: 2008/141 Reference No: DHWH/58 
Papers relating to the Hospital's centenary, and a DVD of the commemorative 
events. 
 
Merthyr and Dowlais District Oddfellows records, 1922-1975 
Accession No: 2008/142 Reference No: tbc 
For details, see “Notable Accessions” below. 
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Llandaff Society Records, 2008 
Accession No: 2008/143 Reference No: DLDS/1 
Newsletter 107, Summer 2008. 
 
Pencoed Primary School Records, 1909-2007 
Accession No: 2008/144 Reference No: EM42/5 
Infants log book. 
 
 
Notable Accessions: 
 
Ewart Parkinson Papers, 1965-2008 
Accession: 2008/107 
Reference: D563 
 
Ewart Parkinson (1926- ) was appointed as the first City Planning Officer for 
Cardiff in December 1964. On local government reorganisation in 1974, he 
became Director of Environment and Planning for South Glamorgan. After 
retiring in 1985, he turned to consultancy.  
 
Amongst his many positions, he was a founder member and chairman of the 
Facilities Committee of the Sports Council for Wales (1966-1978), chairman of 
STAR Community Trust Ltd. (1979-1995), chairman of the Wales Sports 
Centre for the Disabled Trust (1986-2003), chairman and president of the 
Norwegian Church Preservation (formerly Rebuilding) Trust (1992-2006), 
director of the Roald Dahl Arts Project Trust (1995- ) and a founder trustee of 
Cardiff Action for the Single Homeless (CASH) (1988- ). He was also Vice-
President for the Wales Council for the Disabled (1982-2000). In 1994, the 
Millennium Stadium company invited him to lead the design team for the 
stadium to be the centre piece of the Rugby World Cup in 1999, and in 2000, 
South Glamorgan County Council invited him to chair an Independent 
Commission on Councillor's Allowances.  
 
He is a Fellow of the Institution of Civil Engineers and the Royal Town 
Planning Institute (RTPI); he is also a former President of the RTPI (1975-
1976) and was awarded the RTPI Lifetime Achievement Award for his 
outstanding contribution to planning during his career. 
 
This additional deposit of material includes papers relating to Mr Parkinson’s 
post with Cardiff and South Glamorgan councils (1965-1976), his work on 
“Cardiff Opera House” (1990) and the Wales National Assembly building 
(1998), his position on the Commission on Councillors' Allowances (1995-
2002), and his roles with CASH (2004-2008), STAR Recreation & Community 
Centre Trust (2000-2003), People Vs Handicap (PVsH) (1995-2003), Wales 
Sports Centre for the Disabled Trust (2000-2002), the Norwegian Church 
Preservation Trust (1997-2005), and the Roald Dahl Arts Project Trust (2001-
2004).  
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Ursula Masson, Historian, Papers, 1970s-2008 
Accession: DWAW/30 
Reference: 2008/108 
 
Ursula Masson (nee O'Connor) (1946-2008) was born in Merthyr Tydfil, and 
was educated at Cyfartha Grammar School. After attending Cardiff University, 
Ursula then worked in Australia as a journalist on the Sydney Morning Herald 
from 1969 until 1972. Returning to the UK, she took an MA at the University of 
Keele, writing a dissertation on Irish immigration to Merthyr. After working in 
adult education in Swansea, Ursula joined the history department at the 
University of Glamorgan in the mid-1990s. Here she had a particular interest 
in women's history and feminism, and she co-founded the Centre for Gender 
Studies in Wales with Professor Jane Aaron. Her PhD thesis, submitted in 
May 2007, examined Welsh women's liberalism in the 19th century. Ursula 
was also co-editor of Llafur, the annual journal of the Welsh People's History 
Society, a founding member of the Women's Archive of Wales, and 
chairwoman of the West of England and South Wales Women's History 
Network.  
 
The collection consists of records from Ursula's home and from her office at 
the University of Glamorgan, primarily notes, papers and articles relating to 
her research and teaching activities in women's history and feminism. There is 
also material representing Ursula's position as co-editor of Llafur and her 
involvement with WAW and other women's heritage organisations. Notes from 
her studies at the University of Keele are also included, along with her 
completed MA dissertation and PhD thesis. Additionally, there are scrapbooks 
of articles written during her time as a journalist. The collection also includes a 
selection of oral history recordings on audio cassette/CD/DVD. 
 
Masters Family of Mountain Ash Papers, 1892-1987 
Accession: 2008/117 
Reference: D411 
 
Amongst these family papers, of particular interest are records relating to the 
Bailey's Arms in Mountain Ash, where John Masters was landlord at the end 
of the 19th and beginning of the 20th centuries. These include detailed 
inventories of all fixtures and fittings compiled in 1892 and in 1911, which 
make fascinating reading. There are also papers relating to the sale of the pub 
to the Rhondda Valley & Ely Breweries Ltd. in 1921, and a sketch plan of the 
interior c.1911 by Gladys Armitage (nee Masters).  
 
In addition to these records, there are also records relating to various 
properties that the Masters family built or owned on Bailey and Albert Streets 
in Mountain Ash (1896-1958), and in Penrhiwceibr (1899-1926), as well as 
paperwork relating to the family’s contributions to the Pengeulan Building Co. 
and the Miskin Cottage Co. (1902-1945).  
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Cardiff Prison Records, 1880-1988 
Accession: 2008/118  
Reference: DHMP 
 
Cardiff prison was built at the beginning of the 19th century on land given by 
Lord Bute in the Spital Field on Whitmore Lane (later called Custom House 
Street), a site it still occupies today. It opened in 1832 with John Bateman 
Wood as governor. Henry Green took over as governor in 1868, and was 
followed by Major John Knox in 1872. In 1876 the prison was enlarged, with 
accommodation for females and a chapel added. After the Prisons Act 1877, 
responsibility for the prison was transferred from the county Quarter Sessions 
to the Home Office. The prison's capacity was greatly extended in 1996 by the 
commissioning of three new wings in addition to the three Victorian wings. 
 
Following an invitation from Governor Sian West, an archivist visited HMP 
Cardiff to view historic records held there. As a result, a selection of records 
was deposited, including Governors’ letter books (1911-1962) and journals 
(1940-1954, 1981-1988), prison medical records (1940-1970), and a register 
of deaths (1880-1982) with details of executions at the prison. 
 
Agnes Irene James (nee MacDonald) Papers, 1913-1992 
Accession: 2008/126 
Reference: DWAW/31 
 
Agnes Irene MacDonald (1898-1992), known as Rene, was the daughter of 
Scottish migrants to Merthyr Tydfil. She was an early student at Cardiff 
University she studied for a BSc in Biology and Botany. She then undertook 
an MSc at Swansea University, before achieving a PhD in Geology at Imperial 
College of Science. After lecturing at Bedford College for Women in London, 
she returned to Merthyr to become a senior mistress in biology and botany at 
Merthyr County Grammar School, where she worked until her retirement in 
the 1950s. Relatively late in life she married Mr T. L. James, the former Head 
Postmaster of Llandrindod Wells, in 1966, and later went to live in an artists' 
colony in Gloucestershire, becoming an amateur painter. 
 
The collection represents all aspects of Agnes’ life. It includes notes and 
papers relating to her education and teaching career, such as a copy of her 
PhD thesis, her application for employment at Bedford College, and 
correspondence from the Botanical Society of the British Isles concerning her 
work to survey plant species in the Merthyr area (1954-1955, 1962). Also 
present is a run of personal diaries for the period 1960-1992, and a selection 
of her watercolour paintings and sketches. 
 
Wales Women's Rights Committee Records, 1975-1982 
2008/131 
Reference: DWAW/35 
 
The Wales Women's Rights Committee was formed in 1974 with the aim of 
furthering women's rights. The collection includes minute books (1975-1982), 
and correspondence, reports, leaflets and newsletters from related 
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organisations (1978-1982), which provide an insight into Committee’s work for 
equality in all areas as well as a snapshot of the social attitudes of the period.   
 
Merthyr and Dowlais District Oddfellows Records, 1922-1975 
Accession: 2008/142 
 
The Oddfellows society is a friendly society with branches across Britain. 
Officially set up in 1810, it aimed to protect and care for its members at a time 
when there was no welfare state, trade unions or National Health Service. 
Members paid into a fund and would receive payments back when they 
needed it. The Welfare State and the National Health Service took over the 
major part of the role of Friendly Societies, but the Oddfellows has continued 
to focus on social involvement, providing care and support, and financial 
benefits.  
 
These minute and account books for the Merthyr and Dowlais District were 
purchased on the auction website Ebay after their sale was brought to the 
attention of GlamRO by The National Archive’s sales notification service. 
Having determined the records were of interest, they were bought for the sum 
of 99p (plus £12.99 postage). 
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Appendix II 
 

 Number of 
user visits

Number 
group 
visits 

Individuals 
in group 

visits 

Number of 
documents 
produced 

June-August 2007 1226 10 74 2160 

Sep-Nov 2007 1115 10 125 2256 

Dec 07 – Feb 08 957 8 86 2084 

March- May 2008 1097 10 105 1971 

June-August 2008 987 7 44 1986 

 
 

 Number of enquiries Number of 
web-site hits 

June-August 2007 Postal  204 e-mail  439 7226 

Sep-Nov 2007 Postal 181 e-mail 471 6774 

Dec 07 – Feb 08 Postal 237 e-mail 402 7218 

March- May 2008 Postal  153 e-mail  417 7471 

June-August 2008 Postal 160 e-mail 350 7908 

 
 
 
Interesting enquiries 
 
A researcher from the BBC Coalhouse project looked at World War II 
correspondence and ration books. 
 
Minute books of Cardiff Royal Infirmary were used by an author for a book on 
the social history of hospitals and asylums. 
 
 A worker on a British Academy funded project on mixed race communities in 
Cardiff, London and Liverpool made use of material from the Angelina street 
Mission, Butetown, and photographs of local residents. 
 
Descendents of William Jones, founder of W and C T Jones Steamship Co, 
traced their ancestor in the records of Cardiff Chamber of Commerce and 
Cardiff Pilotage.  
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Copies of Cardiff Theatre Royal nineteenth-century playbills which the Record 
Office bought last year were supplied to illustrate an article in the National 
Museum of Wales newsletter. 
 
We were able to trace the Baylis family, an extended family of market 
gardeners in Whitchurch who also held stalls in Cardiff market.   
 
Nine enquiries were received from social workers or adoption agencies 
helping adopted persons trace their birth families. The Record Office holds the 
records of Glamorgan County Council Children’s dept dealing with adoptions, 
and the records of some of the courts where the legal process of adoption 
was recorded. 
 
Three searches were undertaken for enquirers with ancestors in the police, 
and five relating to former inmates of the Glamorgan Asylum  
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As amended by the 
 
Local Government (Access to Information) Act 1985 
 
GLAMORGAN ARCHIVES JOINT COMMITTEE 
 
4 July 2008  
 
 
REPORT OF THE GLAMORGAN ARCHIVIST 
 
Agenda Item     : WORK OF THE RECORD OFFICE  
   1 June to 31 August 2008  
 
Background Papers 
 
Searchroom handlists. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Officer to Contact:  Susan Edwards – 029 2078 0282 
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